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District of Columbia
Mayor Muriel Bowser established the Oftice
ot the Deputy Mayor of Operations and

Infrastructure at the start of her second term,
in 2019. The Mayor is now in her third term.



DMOI'S
MISSION

To support the Mayor to
ensure a strong and
sustained District
government focused on
maintaining, strengthening,
and improving the District’s
infrastructure (built and
natural environment) and
delivering high-quality
government services to
residents, non-residents and

businesses.
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Together they developed DMOI’s Strategic Plan for 2023 -2026,

which consists of the following components. ‘
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0 Promote Transparency @ Improve Process

@ Leverage Technology 6 Engage Employees
9 Use Data @ Integrate Equity

SIX STRATEGIC
GOALS.




These vision, values and

strategy goals are what

drive our oversight of
eight District

government agencies.
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The Department of Licensing and
Consumer Protection
protects the health, safety, economic
interests, and quality of life of residents,
businesses, and visitors in the District of
Columbia by licensing and regulating
businesses and investigating and enforcing

the Consumer Protection Procedures Act.

DC Department of Licensing
and Consumer Protection

DC DEPARTMENT OF BUILDINGS

The Department of Buildings

protects the safety of residents, businesses, and visitors and advances
the development of the built environment through permitting,
inspections, and code enforcement.



Government of the District of Columbia
Department of For-Hire Vehicles

The Department of For-Hire Vehicles

regulates the vehicle-for-hire industry.
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SAFE STREETS FOR WASHINGTON, DC
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WE CAN HELP YOU

p  Get fnancially fit
| 2 Avoid financial scams
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The Department of Insurance, Securities and Banking
protects consumers by providing guidance and resources

on the financial service industry.



‘ The Department of Motor Vehicles

is where residents get drivers licenses and parking

D permits, register their vehicles and pay traffic and

DISTRICT OF COLUMBIA moving violation tickets.
DEPARTMENT OF MOTOR VEHICLES
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* * * DEPARTMENT
B OF ENERGY &
B ENVIRONMENT

GOVERNMENT OF THE DISTRICT OF COLUMBIA
The Department of Energy and Environment

helps keep DC’s environment green and sustainable, fights pollution,

increases access to clean and renewable energy and offers tools to
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SAFE STREETS FOR WASHINGTON, DC

help residents become more energy efficient.



The Department of Public Works

picks up trash and recycling from

most residences, cleans our streets

and enforces parking rules.
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SAFE STREETS FOR WASHINGTON, DC

. The District Department of Transportation
paves and repairs our streets and alleys, fixes our sidewalks

and manages the District’s transportation options.



PC-DC Office of the People’s Counsel

Office of the People’s Counsel

ADVOCACY | EDUCATION | PROTECTION
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‘ logo being updated
dC‘ DC Water

water is life®

INDEPENDENT wicsavce Public Service Commission
AGENCIES

Our vision, values and

strategy goals also O pepeo
faCiIitate our AN EXELON COMPANY

interaction with elght @Washington Washington Gas
Gas’
independent agencies. "

m Washington Metro Area Transit Authority

Pepco

AWGL Cormpany

@ Metropolitan Washington Airports Authority

METROPOLITAN

WASHINGTON
AIRPORTS AUTHORITY



CONTACT US FOLLOW US

@DMOIDC

dmoi.dc.gov n DCDMOI

Phone: (202) 715-2843 (O] dedmoi
4 httpsi/bitly/3hVBbIy

m linkedin.com/in/dmoidc " ;
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[ )X MURIEL BOWSER, MAYOR




